ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
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RECEIVED 
JAN 18 2019 


COMPLAINT INVESTIGATION Form [2% 


If there is.an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


| Date Received: Ja al ko Z019 Case Number: \O - 4 + 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/Cvt: Theresa Horsley, DVM 
Scottsdale Veterinary Clinic 


7311 E Thomas Road 


Premise Name: 


Premise Address: 
City: Scottsdale : State: Arizona Lip Code: 85251 


Telephone: 480-945-8484 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT®: 


Name: 


Address: " 
City): ciate = lip Code: 


Home Telephone; as Cell Telephone: em 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: Suki 


Breed/Species: Havanese 


Age: 13 


Sex: Female Color: Black 


PATIENT INFORMATION (2): 
Name: 
Breed/Species: 

Age: _ Sex: _ Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
Not Sure of names of Vet that handled the situation at night when emergency happened. Still Scottsdale 


Veterinary Clinic 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
Jaime Delveccio Owner of Suki 


Attestation of Person Requesiing Investigaiion 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 
Signature: 


Date: 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


Suki was the love of my life, but was owned by Jaime Delvecchio. Jaime returned from Florida and Suki was 
way overdue for Grooming, So ! took Suki to be groomed on 1/7/2019 and she looked so cute, however the nails had 
curled into the pad and they recommended to take her to the Vet. | made an appointment for Suki the next day at 
Scottsdale Veterinary Clinic at 11:00 am. ! pick this place because Suki had been there before, and they had her 
records. 

Theresa Horsley had her records in the exam room and that is how | knew she was 13. After the exam she said 
Suki had a beginning ear infection, heart Murmur, one nail had punctured the pad and needed shots. Suki was allergic 
to the Bordetella Vaccine and this was noted in her file, | was not aware of this because this was my first time at the 
Vet with Suki. | paid $234.12 and $103.54 was for medication | never got to use, and $20.00 for the shot that killed her. 

Suki | could tell that evening was not feeling well and then started gagging and breathing rapidly. | rushed her 
back to the Clinic, and they took her to back room. | don't Know what they gave her but they also put her on oxygen. 
After awhile a vet came in and said they really needed to do an x ray and wanted to make sure | would pay $250.00 for 
it. | was pissed that here | was and they gave her a shot that was poison for her, and now they wanted to make sure | 
would pay for an x ray. | said yes and signed the paper. 

The Nurse said that Suki was doing better and it would be several hours before she would be able to come 
home, and | signed a drop off paper, because the nurse said | might as well come home. | got ahold of Jaime and she 
rushed to the Clinic, and a few minutes later Suki was dead. 

How could Theresa Horsley not see this in her record knowing that this was my first time to the Vet with her. | 
feel Theresa should be reprimanded and they way | feel fired. I'm 65 years old and have few friends, and Suki was my 
friend and my Love. She looked to me to take care of her and | failed. 

| am not going to pay one penny more to the Scottsdale Veterinary Clinic, and would like a complete refund of 
the money | paid $234.12. This is a terrible situation that never should of happened. 


Thank You 
Lanny Gilbe <== iia, 


Rev 8.14.17 


01/28/2019 
To Whom It May Concern, 


My name Is Dr. Theresa Horsley and | am the veterinarian who initially examined and performed vaccinations 
for “Suki” Del Vecchio. “Suki” was a 13-year old Havanese who presented to me on 01/08/2019 for her 
annual exam, annual vaccinations and to assess an ingrown nail. Mr. Lanny Gilbert was the gentleman who 
brought “Suki” in. Upon physical examination, “Suki” had debris in both ears that was consistent with early 
otitis externa and an embedded nail that had active bleeding from the metacarpal pad after the nail trim. Mr. 
Gilbert had brought up concerns to my nurse that morning, Jazmen, about a history of coughing at home that 
recently seemed more prevalent. At this time, a grade 4/6 heart murmur was discovered and a verbal 
conversation about heart disease was discussed. 


‘It was recommended to Mr. Gilbert to start cleaning the ears with a commercial ear cleaner and 
chlorhexidine foot bath to help with foot. | was concerned with the symptoms consistent with congestive 
heart failure, and recommended a thoracic radiograph to evaluate for heart disease. An estimate was 
presented to Mr. Gilbert that detailed the three annual vaccinations “Suki” was due for, including the rabies 
vaccine, bordetella vaccine, and DHP-PV vaccination. The estimate also included radiographs, an antibiotic 
and a heartworm test. After Mr: Gilbert reviewed the estimate with Jazmen detailing out these services, he 
approved all three vaccinations listed, the nail trim, and the antibiotic. He declined the radiographs and the 
heartworm test. | ensured to include detailed notes in the chart further explaining heart murmurs, which was 
sent home with Mr. Gilbert. 


“Suki” re-presented nearly eight hours after her appointment in respiratory distress and Mr. Gilbert voiced 
concern of an allergic reaction to the bordetella vaccination. Mr. Gilbert relayed that she had a previous 
history at a different veterinary hospital of an allergic reaction to a bordetella vaccination. This previous 
reaction was likely related to an injectable Bordetella vaccine, as the owner reported this event was over 13 
years prior to this event. At this time, we also discovered that Mr. Gilbert was not the owner of “Suki.” After 
examining “Suki,” | instructed Jazmen to administer an injection of dexamethasone SP and diphenhydramine 
and place her In the oxygen chamber. As | was at the end of my shift, | rounded patient “Suki” to the 
emergency veterinarian, Dr. Eric Roberts, who attended “Suki” moving forward. | was notified that following 
day that her radiographs were consistent with severe heart failure. . 


In Avimark, comments reporting the previous reaction to the Bordetella were present but both myself and 
my technician did not notice this note. The Scottsdale Veterinary Clinic Is researching better options with 
Avimark to prevent this situation in the future. Despite the previous history, | believe that a reaction to an 
oral bordetella is highly unlikely to be the cause of “Suki’s” demise. BI technical services veterinary 
commented that reactions are so rare that they really do not have reliable data as to the number of 
anaphylactic reactions. At the time Suki presented for her exam she was already demonstrating signs of 
congestive heart failure, and my assertation was that without treatment she would likely succumb to this 
disease in the near future. 


Dr. Ther@s3/Horsley, DVM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Donald Noah, D.V.M. - Chair 
Amrit Rai, D.V.M. 
Adam Almaraz 
Christine Butkiewicz, D.V.M. 
William Hamilton 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Victoria Whitmore, Executive Director 
Michael Raine, Assistant Attorney General 


RE: Case: 19-47 
Complainant(s): Lanny Lee Gilbert 
Respondent(s): Theresa Horsley, DVM (License: 6941) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 1/18/19 Laws as Amended August 2018 
Committee Discussion: 3/5/19 (Lime Green); Rules as Revised 
Board IIR: 4/17/19 September 2013 (Yellow) 


On January 8, 2019,"Suki,” a 13-year-old female Havanese was presented to Respondent 
for an exam and vaccines. Complainant reported that the dog had a nail growing into her 


pad and had been coughing. 


The dog was examined; a heart murmur was noted, the nails were trimmed and the pad 
treated. Respondent vaccinated the dog with rabies, distemper parvo and bordatella and 


was discharged. 


Later that day, the dog was re-presented to Respondent in respiratory distress due to 
possible allergic reaction to the bordetella vaccine. The pet owner relayed that the dog has 
had an allergic reaction to bordetella in the past. Radiographs revealed the dog was likely 


having a congestive heart failure episode not related to the vaccine administration. 
Despite treatment, the dog passed away. 


Complainant was noticed and did not appear. 
Respondent was noticed and appeared with counsel, David Stoll. 


19-47, THERESA HORSLEY, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 
© Complainant(s) narrative: Lanny Lee Gilbert 
@ Respondent(s) narrative/medical record: Theresa Horsley, DVM 
e Consulting veterinarian(s) narrative/medical record: Eric Roberts, DVM 
e Witness(es) narrative: J'aime Del Vecchio - pet owner 


PROPOSED ‘FINDINGS of FACT’: 


1. Complainant had been caring for the dog for a friend, J'aime Del Vecchio, and let her know 
that he made an appointment for the dog at The Scottsdale Veterinary Clinic where the dog 
had been seen in the past. The pet owner appreciated the help and advised Complainant that 
the dog had an allergic reaction to a kennel cough vaccine in the past (2005) and to not allow 
that vaccine to be administered. However, it should be noted in the dog's file. 


2. On January 8, 2019, the dog was presented to Respondent for an exam and vaccines. The 
previous day, the dog had been groomed and the groomer noted that one of the dog's nails 
had grown into the pad. Complainant also reported that the dog had been coughing more. 
Upon exam, the dog had a weight = 7.2 pounds, a temperature = 100.3 degrees, a heart rate = 
1445pm and a respiration rate = 30rpm. Respondent noted debris in both ears, cataracts in both 
eyes, dental disease, and a grade 4/6 left sided heart murmur. There was an overgrown nail on 
the left hind paw, 4' digit, which was embedded into the pad. The nail was removed; the active 
bleeding was stopped with quick stop and cleaned with chlorhexadine. 


3. Respondent stated that she was concerned with the dog's symptoms of congestive heart 
failure and recommended radiographs to evaluate for heart disease. An estimate was 
presented to Complainant that detailed the three vaccines the dog was due for - rabies, 
bordetella and DHP-PV — the thoracic radiographs, an antibiotic and heart worm test. Technical 
staff member, Ms. Perez, went over the estimate with Complainant; he approved all three 
vaccines, the nail trim and the antibiotic. He declined the radiographs and the heartworm test. 
‘Respondent placed detailed notes in the chart further explaining heart murmurs, which was sent 
home with Complainant. 


4. The dog was vaccinated and discharged with Epi-Otic ear cleaner, Chlorhexadine flush to 
soak the foot and clindamycin oral antibiotic. 


5. Complainant updated Ms. Del Vecchio via text with the treatment provided by Respondent. 
He advised her of the dog's heart murmur(iiiitradiographs were recommended but not urgent. 
Ms. Del Vecchio asked about the vaccines and Complainant reported the dog did receive a 
kennel cough vaccine. She was upset and told Complainant to monitor the dog closely and if 
there were any changes, the dog needed to return to Respondent. Later that day, Complainant 
did notice the dog in respiratory distress and returned to the premise. 


6. The dog was presented to Respondent approximately 8 hours after the initial appointment in 
respiratory distress. Complainant expressed concern about a previous history of an allergic 
reaction to the bordetella vaccine 13 years ago. Respondent stated that this is when they 
learned that Complainant was not the owner of the dog. Upon exam, the dog had a weight = 
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19-47, THERESA HORSLEY, DVM 


8.06 pounds, a temperature = 100.7 degrees, a pulse rate = 170bpm and a respiration rate = 
180rom. Respondent directed staff to administer the following and place the dog in an oxygen 
cage: 

a. Dexamethasone SP 4mg/mL, 0.23mLs IV; and 

b. Diphenhydramine 50mg/mL — 0.16 IM. 


7. This was the end of Respondent's shift and the dog's case was transferred to her associate, Dr. 
Roberts. Dr. Roberts examined the dog and heard significant crackling on both sides of the 
thorax and a grade 5/6 heart murmur. He explained to Complainant that radiographs were 
required to determine if the dog’s dyspnea was related to an anaphylactic reaction or an acute 
congestive heart failure episode, both of which would require different treatment. Complainant 
asked to drop-off the dog for treatment and diagnostics — he signed a drop-off sheet and CPR 
authorization. 


8. Radiographs were performed and revealed significant cardiomegaly with pulmonary 
interstitial fluid was noted. Tracheal deviation and potentially increased size of pulmonary 
vasculature were also noted. Radiologist report confirmed the findings. 


9. The pet owner, Ms. Del Vecchio, arrived. Dr. Roberts discussed with her that the dog was likely 
having a congestive heart failure episode that was not related to the vaccine administration. 
Ms. Del Vecchio approved an injection of Lasix. While the injection was being administered, the 
dog began agonally breathing and progressed to cardiopulmonary arrest. CPR was started and 
continued for 10 minutes without success. Serous fluid came from the endotracheal tube and 
nasal passage after the dog passed away. 


10. Dr. Roberts advised Ms. Del Vecchio of the dog’s passing. He explained that oral bordetella 
vaccine reactions are rare and the dog was showing signs of heart failure and respiratory 
collapse. However, it was possible that an allergic reaction could have contributed to the 
outcome of the case but Dr. Roberts believed congestive heart failure was the primary cause for 
the dog’s demise. 


11, Respondent stated that comments were in Avimark reporting the previous reaction to the 
bordetella but neither her nor staff noticed. She believed that a reaction to the bordetella was 
unlikely the cause of the dog’s death. At the time of the initial .exam, the dog was already 
showing signs of congestive heart failure. 


COMMITTEE DISCUSSION: 


The Committee discussed that there were miscommunications on several levels in this case. 
Complainant did not express the wishes of the pet owner to Respondent and an alert of a 
previous potential allergic reaction to a vaccine was in the Avimark software but was 
overlooked by both Respondent and her technical staff member. The alert for the potential 
adverse vaccine reaction was yellow, which usually indicates an owner issue as opposed to red, 
which indicates an animal issue. Af some point, the alert was entered into the system incorrectly. 


The Committee was not convinced the dog had an allergic reaction to the bordetella vaccine. 
However, on the radiology report, it was not reported to the radiologist that the dog was 
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19-47, THERESA HORSLEY, DVM 


administered a potential allergen. 


Some members had concerns that the alert, although entered incorrectly years ago, was 
overlooked by Respondent and staff. If the alert was not overlooked, it likely would have 
prompted a discussion with the owner's agent if the vaccine should be given or not — more 
information would have been sought, even though a bordetella reaction is rare, it most likely 
would not have been administered to the dog. Additionally, some members felt that the dog re- 
presented more like an anaphylactic reaction, however there was some coinciding heart 
disease. 


A motion was made to recommend Respondent be found in violation of ARS § 32-2232 (12) as it 
relates to AAC R3-11-501 (1) for failure to provide professionally acceptable procedures by 
overlooking the yellow alert in the Avimark system indicating the dog possibly had an oleae 
reaction to the bordetella vaccine in the past. The motion failed 2 ayes, 3 nays. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 5 to 0. 

The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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